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Generator Annual Maintenance Contract 
Regular maintenance is an investment that will help to ensure your generator will run 

properly when you need it most. Home Backup Systems is pleased to provide different 

options to make sure your generator is in top condition when your power goes out.  Below, 

you will find what is included with every maintenance and the different options you are 

able to choose from. If you do not want to sign up for a contract, and only want to schedule 

maintenance on your own terms, you do not need to fill out any information on this 

document.  

To sign up for one of the maintenance contracts listed below, place a check mark next to the 

contract of your choice, then fill out the information on the bottom of the second page.  

One Time Annual Maintenance 

Air Cooled: $250    Liquid Cooled: $400 

Customer calls in to schedule maintenance whenever they would like us to come to their 

home. All maintenance items are completed at the time of the appointment.  

Included with all Maintenance Appointments 

Replace engine oil filter(s) 

Change engine oil 

Inspect, clean or replace air filter(s) as needed. 

Check valves (Adjustment of valves not included) 

Replace fuel filter(s) or clean fuel strainer(s) as required 

Inspect and clean cooling fans Inspect all belts and hoses 

Inspect, test and service batteries, cables and terminals 

Check and adjust charging system 

Check starter and starting system 

Replace spark plugs as required 

Inspect, clean, adjust and lubricate the generator as required 

Inspect, clean, test and adjust the transfer switch 

Test the exercise system and reset to owner’s schedule 

Start and run system Transfer load to system (with customer authorization) 
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Three Year Annual Maintenance Contract

Air Cooled: $600    Liquid Cooled: $900

We will automatically call you to set up each annual maintenance appointment within a 
three month window of the installation anniversary date. This annual maintenance is at a 

cost of $200 per year, for a total of $600. All maintenance items are completed at the time of 

the appointment. If you sign up for this contract, you are able to pay for this maintenance 

contract in full for the three years, or annually at $200 per year. Price is $250 or $400 
without the maintenance contract.

Five Year Annual Maintenance Contract

Air Cooled: $1000, including a free Battery  Liquid Cooled: $1500, including a free Battery 
We will automatically call you to set up each annual maintenance appointment within a 
three month window of the installation anniversary date. This annual maintenance is at a 

cost of $200 per year, for a total of $1000, and includes one free battery over the course of 

the five years. All maintenance items are completed at the time of the appointment. This 

maintenance contract must be paid in full at the time of signing up for the maintenance 

contract.  Price is $250 or $400 without the maintenance contract.

By signing below, the customer is agreeing to have Home Backup Systems maintain their 

standby generator, per the terms and conditions of the Maintenance Contract selected 

above. Home Backup Systems will contact the customer to schedule the maintenance 

contract. Non-warranty repairs or any other work beyond the preventative maintenance 

agreement, will be billed at $20/15 minutes. 

Customer Name ____________________________________________________________________________________ 

Phone Number ______________________________________________________________________________________ 

Email Address ______________________________________________________________________________________ 

Generator Site Address ___________________________________________________________________________ 

Generator Model # __________________________ Generator Serial # _______________________________ 

Customer Signature ________________________________________________________________________________ 
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